
MENTAL HEALTH SUPPORT DURING A PANDEMIC

EXPERIENCE AT 2 LGBTQ+ SEXUAL HEALTH CENTERS 

IN LISBON, PT

• Medical, nurse, counselling and administrative professionals who are MSM or TNBP make up all
(CheckpointLX) or part (Intendente) of the teams.

• The centers offer evidence-based interventions not yet available, widespread or easily accessed
through the Portuguese public health service (SNS), namely chlamydia and gonorrhea screening
and treatment, HPV screening and vaccine prescription for others than cisgender women, anal
cytology (interrupted), care related to industrial silicone injection and non-prescribed hormone use
by TNBP, administration of prescribed injectable testosterone, referral to PrEP, acute HIV
detection, and referral to HCV evaluation and treatment in a community setting.
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1 GAT – Grupo de Ativistas em Tratamentos

Recognized by our clients as a reliable provider of MSM and

TNBP-specific health support and care, GAT was specially close,

qualified, and willing to respond to another unmet need: mental

health. Since May 2020, we’re providing free and confidential,

telematic and in-person, psychiatric appointments for TNBP and

cisgender MSM. Clients are offered evaluation and counselling

regarding MH, substance use, and GA. When appropriate, they

are referred to harm reduction, treatment of substance use

disorders (SUD), MH care and GA care in other GAT units, the

SNS and other community-based organizations (CBO).

Up to March 2021:

CBO, through their proximity with clients, can very effectively foster culturally-skilled MH services, harm reduction approaches, and improving

access to the SNS and other CBO’s specific interventions. Innovative practices in CBO’s sexual health centers substantially improve prevention,

diagnosis, and treatment of sexually-transmitted infections, while also tackling stigmas regarding sexuality, sexual health, and living with HIV.

2 TNBP and 8 cis MSM 

not registered in the SNS.

Age

TNBP:

18-48, mean 33, Q1 28 & Q3 41

None were 50 or older.

Cis MSM:

21-66, mean 35, Q1 29 & Q3 38.5.

3 were 50 or older.
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3. Populations served. One cis MSM

mentioned living with HCV.

AMAB and AFAB – assigned male/female
at birth; LW HIV – living with HIV.
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filipe.gomes@gatportugal.org

Supported by funding from the Regional Health 
Administration of Lisbon and Tagus Valley 
(ARSLVT).

In our services, older and adolescent

MSM and TNBP, and also AFAB TNBP,

were less likely to access the MH

consultation. Brazilians seem to face

less barriers to access our services than

MSM and TNBP from other migrant

communities.

1. Number of appointments per client, of a total of 53 referrals.
2. Country of birth. None were born in African countries – they maybe

attending GAT AFRIK, another of our centers in Lisbon, that

outreaches to and focuses in the needs of migrants of African origin.

During the COVID-19 pandemic, our MSM and TNBP clients:

• Found themselves in invalidating family environments and/or lonelier.

• Had even more difficulties accessing health services, including

sexual health, mental health (MH), substance use, and gender

affirmation (GA).

• Discrimination and lack of legal protection made it especially difficult

for migrants, SW and queer people to keep jobs, stay working and

reaching a basic income.

• In the first year, access to the SNS was disrupted, including HIV

medical appointments, starting PrEP, GA care, and MH care.
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4. MH needs.  Depressive Syndrome (Dep), Anxiety Disorders (Anx), SUD, 
sometimes including Injectable Drug Use (IDU) of Methamphetamine 
and Cathinones

5. Substance Use Self-identified as Challenging (nr. cases). MA is Methamphetamine, BZD is Benzodiazepines.

Cannabis Cathinones GHB MA Cocaine BZD Alcohol Ketamine

8 6 6 5 3 3 2 1

6. Referrals from the Psychiatric Consultation. 18 clients were proposed and accepted to be engaged in a 
SUD treatment program specific for LGBTQ+, SW, and people who practice chemsex (DiverGENTE, run by 
ARSLVT). 4 were referred to CBO Psychological Services offered to people LW HIV and SW, and 4 to mutual 
support groups for people who practice chemsex or LW HIV. 2 were informed about CBO services for men 
victims of sexual violence, 1 was referred to a Gender-Affirming CBO Clinic in the North of Portugal and 1 to 
services for homeless people. The existence of a Social Worker at GAT Intendente was fundamental for 
successful referrals, and also accessing medication, nutrition, housing, and a survival income.

GAT Intendente and GAT 
CheckpointLX are 2 sexual health 

centers in Lisbon, Portugal. 
Services are tailored to the needs 
of men-who-have-sex-with-men 
(MSM) and trans and non-binary 
people (TNBP), especially those 
who are migrant, living with HIV 

and/or sex workers (SW). 


